
CET VETERAN'S
HEALTHCARE 
TRANSPORTATION
SERVICE 

CET is proactively working with
veteran service providers across the
region to reduce barriers to access for
veterans who wish to use the service.
Before your first ride, call the CET Call
Center to ensure we have your
information in the system. Contact
your local Veteran Service Office if
you have any issues.

Veterans living in Crook, Jefferson,
and Deschutes counties, and the
Confederated Tribes of Warm Springs

Give us a call for a FREE, 
curb-to-curb, accessible ride!

Where can I ride in
Central Oregon?

Physical Healthcare 
Mental Healthcare 
Pharmacy 
Dentist 
Hearing/Vision 
Physical Therapy

Service Hours
7:00am – 6:00pm
Monday – Friday

Who can ride?

How do I get started?



Call 541-385-8680 weekdays between 7:00am - 4:00pm 
Choose 1 for English, 2 for Spanish 
Choose 2 for Dial-A-Ride/Bus 
Say you are a veteran requesting a veteran healthcare ride 
Share your name, date of birth, home and destination address,
appointment time (if applicable), and time of return ride
Call at least 24 hours in advance to ensure a ride is available
before your appointment and 2-3 days before you first CET trip
Be ready 30 minutes before your pick up time and 60 minutes
before your appointment time

NOTE: You can schedule a ride two weeks in advance up to same day rides.
Please call at least 24 hours before you need a ride.

Call 541-385-8680 or visit
www.CascadesEastTransit.com 

for more information and to
schedule your trip.

How do I set up a ride?

HOW TO RIDE DURING COVID-19 RESTRICTIONS
Face coverings are required inside buses and
facilities - bring a clean mask or bandana

Maintain 3 feet of distance between riders
and stay 6 feet away from the driver
Sit in assigned seats and respect maximum
occupancy limits on each bus; please limit
the number of bags you bring on the bus

https://cascadeseasttransit.com/

