City of Bend Accessibility
Advisory Committee

Cascades East Transit
Routes 8 and 9 Overview
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* Provide an overview of Bend’s existing system and future Routes 8 and 9
* Discuss new route and bus stop locations, design elements & ADA aspects

* Facilitate conversations regarding bus stop design features and amenities (e.g.
shelters, benches, signage)

» Seek feedback for Route 8 and 9 community engagement and outreach efforts
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Good geographic coverage with 30-45
min. route frequencies

Complementary Paratransit (Dial-A-Ride)

curb-to-curb service for eligible riders
Monday — Saturday service

All vehicles equipped with wheelchair
lifts and bike racks

System is currently fareless

Operating on less frequent schedules in
Bend due to driver shortages

50% drop in ridership due to COVID-19

Face coverings required
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%’; SNOW SCHEDULES

Weather and road conditions may require Cascades East Transit
to declare a "Snow Schedule.” Riders will be alerted to snow
schedule via the media, by texting CET to 313131 to opt info
updates, going to www.cascadeseastiransit.com and by alert
boards placed at Hawthorne Station. To receive updated
information about snow schedules and the status of your bus,
text the following words to 541-238-9238:

« Text help to get a menu of options.

= Text info for general information.

= Text snow to receive information E E

If GET is on a snow schedule. -

« Text the GET route number a [Fa
10 check on the status ‘. E
of your bus. B D -



e Utilizes existing stop
locations to transfer to
Routes 4, 5, 6, and 24

* 30 minute frequency

* Access to Sky View
Middle School, Trinity
Lutheran School, Pine
Nursery Park & new
housing developments
along Deschutes Mkt.
Road

Cooley Rd
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City of Bend Route 8
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New stops constructed by
City of Bend

88 Stops with existing or

proposed shelters
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Direct access to Hawthorne
Station; 45 minute frequency

Utilizes existing stop locations
to transfer to Routes 1,5 & 6

Access to Bend High school,
Ponderosa Park, Senior Center,
DIY Cave, 3" St. businesses &
new housing developments off
Murphy Rd.

Future access to Alpenglow
Park, Caldera High School, and
new housing developments
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New stops constructed
by the City of Bend
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Bus stops designed to be ADA compliant based on
Public Right of Way Accessibility Guidelines (PROWAG)

2021 ODOT standard specifications for construction
City of Bend sidewalk standard design details

Loading and unloading zones are 10’x5’ — based on
maximum reach of the bus mobility device platform

Shelter pad design is 8'x5’ adjoining adjacent sidewalk
with slope angle less than 2%

Braille signage installed at all stop locations

If adjacent sidewalk panels are not ADA compliant, CET |
is reconstructing them to be compliant with transition
panels on either side




e CET, Century West Engineering and City of Bend staff
toured proposed bus stop locations in a large bus to assess
ADA characteristics and safety considerations

* City of Bend engineering staff reviewed and provided
input on preliminary plans that included stop locations
and design concepts

* 60% design plans to be submitted in early December
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Boyd Acres Road at Ross Road

* Existing concrete
panels meet ADA
requirements and
can remain in
place

PROPOSED BUS STOP LOCATION

* ADA compliant
curb ramps
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PROPOSED BUS STOP LOCATION

SE 15™ Street and SE Hollis Lane

APPROXIMATE RIGHT-OF-WAY
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EXISTING CURB EXPOSURE = 3*

','"i"’.'-."' Existing concrete panels do not
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TS meet ADA requirements &
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ADA compliant curb ramps ’




18™ Street and Egypt Drive

PROPOSED §' X 5' CONCRE
TRANSITION PANE

ROPOSED 825 X &'
$ SHELTER PAD
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EXISTING CURB EXPOSURE = 5.5
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Existing concrete panels meet ADA

requirements
ADA compliant curb ramps
Access to crosswalk




Route 8 and 9 information, bus stop designs, implementation
timeline, and presentations are posted on CET’s website at
www.cascadeseasttransit.com/bend-routes-8-and-9/

Website and boosted social media posts, flyers, newsletter updates
and radio ads will increase public awareness of the routes and stops

Outreach to neighborhoods and businesses along each route

Opportunities for the City of Bend and partners to share project
updates via links and resources
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http://www.cascadeseasttransit.com/bend-routes-8-and-9/

* What types of bus stop amenities do you think have the most
potential for CET to provide a safer, more accessible, and more
comfortable transit experience? Examples include shelters, benches,

sighage, wayfinding, lighting.

 What are your ideas for encouraging community members to utilize
Routes 8 and 9 once they are operational?



Derek Hofbauer

COIC/CET Outreach and Engagement
Administrator

dhofbauer@coic.org
541-548-9534
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