Fact Sheet

Cascades East Transit

About CET Values

Cascades East Transit is Central Oregon’s regional public Safety — Prioritizing the safety of passengers, employees, and

transit provider, offering fixed-route buses, city connector the public with safe vehicles, stops, routes, and procedures.

routes, recreational shuttles, and both general public and

specialized Dial-a-Ride services throughout Deschutes, Crook, Customer Focus — Understanding and responding to the

Jefferson Counties and the Warm Springs community. CET's needs and expectations of riders and the community, striving

mission is to exceed rider expectations by delivering courteous, to provide a positive and convenient transit experience.

safe, reliable, and high-quality transit that strengthens regional

connectivity, reduces congestion, supports environmental Equitable — Ensuring that transit services are accessible and

sustainability, and enhances quality of life. beneficial to all members of the community, including those
with disabilities, limited mobility options, and low incomes.

Mission Integrity — Accountability and transparency in all that we do,
Connect people and communities across Central Oregon to holding ourselves to the highest of standards, and continuing
foster prosperity, independence, and adventure through a to look for opportunities for improvement.

safe, reliable, and accessible public transportation system.
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Service area

Environmental Impact Access + Equity

Counties Served: Deschutes,
Crook, Jefferson

e Reduces single-occupancy vehicle ADA-Accessible Fleet: 100%

trips and congestion

Spanish materials and outreach
Communities Served: Bend,

Redmond, La Pine, Prineville,
Madras, Sisters, and Warm Springs

e Supports regional sustainability
and cleaner air
e Reduces accidents

Dial-a-Ride Trips Provided Annually:
[insert]

10 Bend fixed routes + 2 Redmond
Flex routes

Senior & Disability Services
Coverage: [insert]

e Provides an efficient transportation
alternative for thousands of trips

. each year
10 Community connector buses

Reduced Fare Programes:
4 Recreational routes to local
adventures (Mt. Bachelor, Lava
Butte, Float the River, Transit to
Trails)

Safety Stats

National data show that public transit - especially bus travel - is significantly safer per
passenger-mile than traveling by car. Studies indicate that taking transit can reduce your
risk of involvement in a crash by more than 90% compared with driving, and fatality rates
for bus travel are much lower than those for private vehicle travel.

Public Bus Transit A Personal Vehicle
e 90% lower crash risk compared with driving* e Higher crash and fatality risk per passenger-mile
o Fatality rates ~6x lower per passenger-mile e Greater exposure due to single-occupancy travel
than personal vehicles e Increased risk during peak congestion hours
e Hundreds of times safer than driving when risk o Safety depends on weather, road conditions, and
Is measured per passenger-mile** individual driver experience
e Transit safety performance consistently e Requires winter driving skills and traction devices
outpaces personal vehicle travel nationwide
e Drivers trained for mountain and winter driving;
buses equipped with chains when required

*Source: American Public Transportation Association
**Source: Federal Transit Administration /U.S. DOT
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