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RIDER RULES OF CONDUCT

¢ No weapons or firearms on the bus.
¢ No consumption of alcohol, open

alcohol containers, or possession of
illegal drugs on the bus or transit
property.

¢ No disruptive behavior, profanity, or

vulgar language. Reduce noise from
radio, personal device, or cell phone if
requested by a driver.

¢ No eating or smoking on the bus, and

no smoking within 20 feet of an open
transit vehicle door.

e Seat belts are required when buses are

equipped with seatbelts. Wheelchairs
must be secured in designated
securement area.

e Passengers must be able to control

their parcels on the bus and load and
unload in one trip.

e Hazardous materials are prohibited on

the bus.

e Strollers should be collapsed and ready

to carry on the bus.

e Drinks in spill-proof containers only.
e Smoking, tobacco use, and vaping are

allowed only in a designated area on
COIC property.
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CET SERVICES

Visit www.CascadesEastTransit.com for
schedule information and to plan your trip.

Bend Fixed-Route System

CET offers fixed-route bus service in Bend, which
includes nine routes operating Monday through
Saturday.

Community Connector

Community Connectors provide regional service
between Bend, Redmond, Terrebonne, Prineville,
Madras, Culver, Metolius, Warm Springs, La Pine
and Sisters.

Bend Dial-A-Ride

A curb-to-curb service that provides shared rides
to people with disabilities and also for low-income
seniors who do not live near a CET fixed-route.
To use this service, riders must prove eligibility as
disabled, low-income disabled, or as a low-
income senior and submit the appropriate
application or applications available on CET's
website. For Rural Dial-A-Ride service outside of
Bend (Sisters, Redmond, Madras, Prineville, and
La Pine), an application is not required and the
service is open to the general public.

Recreation Services

The Mt. Bachelor, Lava Butte, and Ride the River
shuttles connect Central Oregon residents and
visitors with outdoor attractions and destinations.

Other Services

Travel Training: CET offers travel training
services to seniors, students and people with
disabilities. Call 541-699-4096 to learn more.

Group Pass Program: CET provides discounts
on annual passes for employers, agencies, and
colleges. Call 541-548-9534 for details.

Sponsorship & Bus Advertising: Interested in
advertising on CET buses? Call 541-548-9534 for
pricing and availability.

GENERAL INFORMATION

To learn more about CET services call
(541) 385-8680:

Monday - Friday, 7:00am -5:00pm

You can also visit Hawthorne Station (334 NE
Hawthorne Ave, Bend) or the Redmond
Antler location (343 E Antler Ave, Redmond).

WHERE DO | START?

Here are some tips:

v'Get to your stop five to 10 minutes early
and wait where the driver can see you.

= As the bus approaches, check the sign
above the front window to make sure it's
the route and destination you want.

= Signal to the driver that you wish to
board by waving your hand. If it's dark
outside, use the screen of your cell
phone to be seen.

= As you board, you can pay the driver for
a ticket or use some of the other
payment options

= Take your seat and if there is a seat belt
—buckle up!

= About a block before you want to get off,
pull the stop chime cord above your
head to request the next stop.

All CET vehicles are wheelchair accessible.

Adult/Youth, Zone 1, Single Ride: $1.50
Senior/Disabled, Zone 1, Single Ride: $0.75

Adult/Youth, Zone 1, Day Pass: $2.50
Senior/Disabled, Zone 1, Day Pass: $1.25
Bend Dial-A-Ride, One-Way: $2.50

Bend Dial-A-Ride, Discounted, One-Way: | $1.25

Monthly bus passes and DAR punch cards are also available.

ZONE MAP

How to pay for your trip

1. Purchase paper fare products for DAR and
bus service directly from a driver (exact
change only) or with cash/credit card at
Hawthorne Station and the Redmond Antler
location (see website for business hours).

2. For Bend fixed-route or Community
Connector service, buy an E-fare
Touchpass card with cash/credit card at
Hawthorne Station and the Redmond Antler
location or download the TouchPass app
today! https://touchpass.com/

For more detailed fare information visit:
www.CascadesEastTransit.com/fares/
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